


Health & Safety in the Construction Industry:
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Health and safety issues have been Face
receiving a great deal of media LMD Neck
coverage throughout the state...and Shoulder 58,057

most of the issues being discussed
have a direct bearing on Hawaii's
construction industry.

The workers' compensation contro-
versy and possible reform is a hot
topic with everyone from the
governor and the legislature to the
industry's professional associations,
unions and the worker on the job.

In addition, there are questions as
to whether the current building
boom and shortage of qualified
labor inadvertently is creating an
increase in jobsite injuries.

Questions also are being raised as
to whether the industry's drug-
testing programs are adequate.

And HIOSH has, of all things, been
accused of being too friendly.

What's really going on here?

B.I. goes to the source (actually
quite a few sources) for the answers
to these questions and many more.
We asked. You answered. Here is
our in-depth report.
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A Chronic Complaint

For the past two years, our report
on Health & Safety has included
much conversation and concern
regarding Hawaii's workers'
compensation program. From the
warkers' comp medical profes-
sionals we learned about occupa-
tional care groups going out of
business and the difficulty in finding
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"good physicians who are willing to
see workers' comp patients" due to
the low reimbursement rates. From
industry members we heard horror
stories about workers’ comp insur-
ance going up as much as 200
percent and more.

Has anything improved?

Currently, everyone is getting
into the act, including legislators
who may not be totally informed



on the situation or aware of its
impact on the industry and the
economy as a whole. A few of those
who do understand the vital nature
of the issue and are major players,
such as Nelson Befitel, director of
the State of Hawaii's Department of
Labor & Industrial Relations (DLIR),
are passionate in their pursuit of
reform.

"The system is broken," Befitel
says. "The Work Loss Data Institute
gave Hawaii's workers’ compensa-
tion system an ‘F’ for the years
2001 and 2002, noting that Hawaii
has gone from 'bad to worse." He
also feels, "Hawaii's businesses are
paying entirely too much for
workers’ compensation insurance.
Workers’ compensation premiums
have doubled and tripled in the last
five years for many of our local
companies."

Gov. Linda Lingle also is vocal in
her criticism of the state's workers'

comp system. "Our employers pay
among the highest workers'
compensation premiums in the
country," she says, and in under-
scoring Befitel's comments, adds,
"Last year, we were one of just
eight states again receiving a grade
of 'F' for the operation of the
workers' compensation system.”

What changes would she like to
see?

eIncreased penalties for those
who "cheat the program." This
translates to reducing fraud by both
employers and employees.

*Cost control reforms to lower
insurance premiums. "We owe this
to businesses and their employees
who need insurance when they are
injured," she says.

In addition to Lingle's priorities,
among the several reforms the DLIR
wants are:

*A clear definition of who can be
an attending physician

A worker sets a 120-foot pipe in a prepared trench at a Nova Group jobsite.

eEliminating stress claims
resulting from personnel action
taken in good faith

*Allowing for employer-mandated
choice of network of physicians

A clear definition of acceptable
vocational rehabilitation plans to
control costs and allow greater
employer input

Other powerful legislators, such
as Rep. Barbara Marumoto, agree
that Hawaii's workers' comp system
is a major problem.

A key dissenting voice in the
governor's and DLIR's pursuit of
workers' comp reform seems to be
coming from Rep. Kirk Caldwell,
new chair of the House Committee
an Labor and Public Employment,
who expresses "concern" about state
officials making changes without
legislative consent. "l plan to look
into the issue," says Caldwell.

Getting a Second Opinion

Hawaii's construction industry
members strongly agree that a cure
is long averdue for the state's ailing -
workers' comp system and esca-
lating medical costs. Labor union
officials for example are quite vocal
in their views. "A major area of
concern," according to Vaughn
Chong, business manager and trea-
surer of the United Union of
Roofers, Waterproofers and Allied
Workers, Local 221, "is the rising
cost of health care and its impact
on our membership. We would like
to continue to provide the level of
service and professionalism that our
members have come to expect.”

Ron Taketa, financial
secretary/business representative for
the United Brotherhood of

A Nova Group team ties wall steel for
tank containment dikes.
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Carpenters and Joiners of America,
Local 745, says "The seemingly
uncontrollable increase in the cost
of medical care makes this issue one
of the most difficult to deal with.
Most, if not all, of the strikes in
Hawaii (and on the mainland)
during the past two years have
been over the issue of medical
costs."

Gerald Yuh, business
manager/financial secretary of the
International Brotherhood of
Electrical Workers, Local 1186, adds
another twist to the problem.
"Major concerns are unethical
contractors who circumvent state
requirements of workers' compen-
sation insurance, health care,
licensing and permitting. Cash
payments and the use of unlicensed
personnel fuel this problem so there
is underbidding by legitimate
contractors who do exercise
compliance with the licensing
laws."

Audrey Hidano, secretary/trea-

The elephant handler at the Honolulu Zoo is having his shoulder examined
by Dr. Frank Izuta of REHAB.

surer of Hidano Construction, Inc.,
: - a past president of the Building
" LENox METALS, LLc InElustrF})/ Association of Hawaii (BIA)

: and former deputy director of the
state's DLIR says she understands
that there are some cost driving
factors that may be beyond control
but feels there are some that could
and should be controlled. "Even
though our company is very safety
conscious, we still pay high
premiums. And cases are staying
open longer, costing us more
money."

Fred Moore, president of the BIA,
reports, "Bill Short, chair of the BIA's
government relations committee
(and president of his own
company, AM-PRESS Corporation),
is actively representing BIA Hawaii
at the state legislature, lobbying for
much-needed reform in workers'
compensation." Short says,
"Workers' comp is a major issue for
all employers in all professions. It is
a major operating cost of any
company's budget management.
The fact that currently there are 14
bills being presented and the

Making Recycling a Way of Life

e Recyclable Products
e Demolition Services

e Turnkey Service &
Transportation

» Complete fleet of trucks

oo.ptt'o._lon-'ﬁ:i_'tfooo'.onuntto-loo.l-cioao

Providing Practical, Cost Effective Solutions For Recycling In Hawaii

' 91-185 Kalaeloa Blvd., Kapolei, HI 96707
Tel. (808) 682-5539 * Fax (808) 682-4923

58 March 2005 BI Feature




involvement of the governor and
the DLIR is proof that it is a vital
issue. No one wants to take away
any benefits. The goal is to admin-
ister workers' comp in a better way
so that everyone plays off of a fair
standard."

Gary Wiseman, president of
Associated Builders and
Contractors, Inc. (ABC) Hawaii,
says, "It seems as though all of the
governor's and DLIR's proposals
need to pass in order to have any
impact in the industry."

|
i

Self-Healing

As important as the topic of
workers' comp may be, there are
other issues involved in the overall
health and safety picture. For
example, how is the industry doing
with its own programs? ABC's
Wiseman says there has been a defi-
nite improvement in company
safety programs over the past five
years. "Safety is better; there has
been a decrease in accidents."

U.S. Attorney Edward Kubo, |r.

Safety gear is part of the everyday picture at Nordic Construction's Hawaii Self
Storage jobsite in Pearl City.
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recently called for stricter enforce-
ment of laws requiring contractors
who do business with the govern-
ment to certify that their employees
are drug-free. He asks for a five-year
ban on the awarding of federal
contracts to companies who do not
comply. Many industry members
respond to this with surprise.
Wiseman, for example, says, "A
major portion of the industry
conducts drug testing," and points
out a fact we hear from others, "as
far as federal contracts are
concerned, federal work already
requires drug testing and it has to
be done before contracts are
awarded."

The BIA's Short agrees. "Our (BIA)
members are very aware of the
socio-economic issues associated
with drugs," he says and adds,
"there is absolutely more awareness
of the importance of good health
and safety practices in the industry.
It's driven by basic necessity and a
caring for employees. Very few
industry companies do not have
safety programs in place, including
regular safety meetings, ongoing
training programs and education."

Karen Holma of Bays Deaver
Lung Rosa & Baba Attorneys at Law
and a member of BIA's board of
directors also serves on BIA's
government relations committee.
"Education is vital," she says,
explaining, "40 percent of all work-
place injuries are related to drug
use, so drug testing is very impor-
tant." She feels that the majority of
employers in Hawaii "do a good
job" with their health and safety
programs and commends the BIA
on its "great safety training
program.”

Hawaiian Dredging's Steve
Brooks, safety chair of the General
Contractors Association (GCA) of
Hawvaii, says his association's
members are doing very well in the
health and safety area. "Our safety
committee is constantly growing,"
he says. "We currently have 38
companies as members, from
contractors and subs to all of the
allied industries. We get together at



Ernest (Ernie) Balatincz,
ABC safety chair

least once a month and at the last
meeting we had over 70 people in
attendance." Brooks says his
primary concern right now is the
training and education of new
workers joining the industry, or
workers who have been out of the
industry for a while and are now

Karen Holma, Bays Deaver Lung
Rosa & Baba, Attorneys At Law

expressed by others, including
health care professionals regarding
the building boom's influx of new
workers who may not be as skilled
or safety conscious as they should
be. ABC's Wiseman points out that
the majority of those involved in
workplace injuries or accidents have

Nelson Befitel, director,
Department of Labor &
Industrial Relations (DLIR)

desperate need for
new workers to fill
new jobs, "l see a
direct correlation,"
says Brooks, "between
this (increased acci-
dents and injuries)
and workers not
skilled enough or
physically not in
shape because they
have been out of
work for a while. This
is why education and
ongoing training is so
vital." Brooks also says
the GCA strongly
supports a drug-free workplace. He
and Dick Pacific's Tracy Lawson
represent the construction industry
on the HIOSH advisory board.
Ernest (Ernie) Balatincz CHST,
ABC safety chair, says, "The
construction industry has made
great strides in the area of health

returning because of current labor
demand. We have heard concerns

been on the job less than six
months. And now, with the

and safety, from new and
improved employee protection
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equipment to stressing safety
programs that are employee
owned. The old days of termi-
nating employees (for infractions
in this area) have changed to
education and training of the
employees. The philosophy of just
one safety person is changing to
all workers, including manage-
ment, having the responsibility for
safety. This has made a great
impact on the number of injuries
and fatalities within the construc-
tion industry each year." In addi-
tion to his ABC duties, Balatincz
has his own company, Balatincz &
Associates, Safety Consultants, and
also works with the Nova Group.
"Their safety program is one of the
best I've seen," he says. "They hold
a strict standard on safety and hold
their subcontractors to the same
standard. For the last project at
Pearl Harbor, Nova worked a total
of 17,206 man-hours without a
single accident or injury. It takes a
team effort to make that happen.”
The ABC, as well as the BIA and
GCA, is deeply involved with the
training and education of its
members in the areas of health
and safety. They offer classes
throughout the year in everything
from fall protection to HAZMAT
training, with certified OSHA
instructors ensuring that members
are up-to-date on OSHA
(Occupational Safety and Health
Administration) and HIOSH
(Hawaii Occupational Safety and
Health Division) requirements.

Tips from the Top

We asked leaders in various sectors of the health and
safety arena what advice they would give industry

members. Their answers follow:

eGary Wiseman, ABC—"Safety starts at the top. If the
owner of a company buys into the need for safety, it will

filter down to all employees."

sErnie Balatincz CHST, ABC safety chair—"If their
safety programs are not up to par with the rest of the
industry, they may not stay in business for long. The

Fatal Occupational Injuries by Industry
Hawaii, 1998-2002
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Fatal Occupational Injuries by Industry—Hawaii 1998-2002

Help for What Ails You

"Our SHARP program is doing
well " says the DLIR's Befitel. "There
are a lot of companies on the
waiting list. We've gained the trust
of the construction industry. Its
members are now willing to work
with us. The key is if we can get a
company to provide a safe working
environment, we don't have to
worry about that company." Befitel
says the DLIR and HIOSH are
working hard on this spirit of coop-

eration with the industry, "while
also providing strong, fair and effi-
cient enforcement." SHARP, which
stands for Safety and Health
Achievement Recognition Program,
rewards companies qualifying for
membership with benefits including
exemption from routine or sched-
uled HIOSH inspections for up to
two (or more) years as well as a
reduction in workers' comp rates. Is
all the effort working? "Yes," says
Befitel, "employees are more safety-
conscious and the companies are

35

"Continuing education is vital. Health and safety issues
affect productivity in the workplace and also greatly

dents."

affect operating costs."
sSteve Brooks, safety chair of the GCA says, "Show up for
safety committee meetings. The GCA's safety commiittee,
for example, has six different sub-committees."
e "Cleanliness and orderliness is one of our key focus
points,” says Dick Pacific's Lawson. "If you have order,
you have less loss across the board, including acci-

(Courtesy Geri Lacno, DLIR Research & Statistics)

Lawson also says a major problem currently is the lack
of qualified safety professionals available, "a real
problem," especially with the current demand in the
industry. "People looking for work who are passionate
about saving lives should look into a career in safety."

two important keys are ownership and accountability to
everyone on the job and 100 percent commitment and
support from upper management on down to the field
worker."

Bill Short, government relations chair, BIA—
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SHARP and

more willing to work with us in inspections and issued 85 fall-

programs such as SHARP. It's not related citations, with penalties VPP Members

easy. They have to have a commit-  totaling $76,575. With our limited The HIOSH SHARP program
men.t,. devote time t9 it." In areas of  resources, we have to concentrate currently has 12 members: KD
specific concern, Befitel says, "When on areas of the most frequent and Construction, Inc.; Nordic

we came on board (in 2003), we most serious violations. That's more o ctruction Ltd.: RCI

saw a lot of fall hazard violations, so  important than citing for minor COHS’[FUCUOH’GTOLIP Pacific

we launched a program targeting violations." Befitel feels the "aware- Division; Jayar Construction Inc.;

those industries. This included two ness factor" regarding the impor-

Y : Kimi Hotels Inc. dba Maui Seaside
HIOSH initiatives, the Fall Protection tance of health and safety has

Hotel; Kimi Hotels Inc. dba Kauai

Initiative (FPI) and the Fall increased. "Larger companies have Sands Hotel; Integrated Rental
Protection Emphasis Program very effective programs,” he says, Ceidloe FI\;IC-DiaIysis Seviceot
(FPEP). FPI is a non-enforcement, "the smaller companies need more Pearlridge; Master Sheet Metal
compliance assistance initiative help." He points to Nordic and Dick Inc.: Aylwérd Enterprises, Inc.; iSig
designed to heighten the awareness  Pacific as examples of companies Is!ar;d Candies, Inc.; JAL ’Hawe;ii

of field workers of the need for fall that have "created a culture of e and Swinérton}[’aciﬁc. i
protection while working at heights  safety that trickles down to the Cur‘rently 26 additional compa-
of six feet or higher. The FPI subs." As to the importance of a S ir’1 the process of
program reached 262 construction  drug-free workplace, this is another obtaining SHARP membership
sites, with 1,603 workers, area which Befitel plans to address i

The Voluntary Protection
Program (VPP) is a national recog-
nition program for outstanding
health and safety programs.

statewide. FPEP is a local emphasis with concentrated effort, including
program targeting fall-related viola-  creating a set of standards, which if
tions at predetermined geographic ~ met, would qualify a company as a

locations throughout the state drug-free ux_r(_)rkplace. _ Hawaii companies that have

where the hazards are occurring. In Dick Pacific Construction Co., . :

the firseth ths of FPEP L Mt an] e achieved VPP STAR status are:
e first three months o ., Hawaii's only construction Chevron-Hawaii, Frito-Lay and

implementation, we conducted 54  company so far to achieve VPP Bick Pacific Constractionicoritd.
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(Voluntary Protection P C fW.I-dT
b ost or Wasted (ime
attention due to this national

recognition for its safety and health Based on 260 working days or 2,080 working hours
program. Tracy Lawson, CSP,

CHST, vice president, corporate Yeorly Income ~ PerMinute Loss ~ PerHourloss  Costof Onelost  Costof OneLost  Costof One Lost
safety operations for the Dick Hour Daily for ~ Minute Daily Hour Daily
Corporation, comments on a story One Year for 30 Years for 30 Years

in a local medium asking if HIOSH is
too friendly. "l see them working

$10,000 $.08 $4.80  $1,248.00 $624.00  $37,440
very hard to make changes that
fiaks semsain order to b ecorme s 12,000 .09 5.76 1,496.60 748.80 44,928
more efficient organization," she 14,000 i 6.73 1,749.80 874.60 52,488
0 Uiy are mling whatl wedld, B8 % 60 12 769  1,999.40  999.70 59,592
call a firm, fair and consistent
approach to improving Workp[acE 20,000 .16 9.61 2,498.60 1,249.30 74,958
safety. Nelson Befitel has taken on 25,000 20 1201 3,122.60 1,661.30 93,678
the e diiplstasicotieiiventing. 00 o1 1447 374990 1870 112476
HIOSH. Change is never easy and |
think he has made a de'iberate 35,000 .28 16.82 4,373.20 2,1 86.60 131 ,1 96
effort to listen to the concerns of 40,000 32 19.23 4,999.80 2,499.90 149,994
the business community and safety =55 g 40 2403  6,247.80 3,157.20 187,434
professionals while keeping focused
on mainta]ning the [ntegrity and 75,000 .60 36.05 9,37300 4,68650 281,1 80
mission of HIOSH. | do not think | 100,000 .80 48.07 12,498.20 6,248.10 374,946

would equate partnerships and
efforts to improve communication Courtesy of Dick Pacific Construction, Co., Lid.
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with the community as too Theory GI'Id Pracfice union and construction company

friendly." Lawson also lauds the

representatives. What about the

SHARP and VPP programs as We've heard from the DLIR and actual hands-on providers of
"having created tremendous HIOSH, we've spoken with the medical services, especially the
momentum in the construction directors and safety chairs of the medical professionals dealing with
industry." industry's professional associations,  work-related injuries and workers'

we've shared comments from labor  comp cases? Referring to the

What's New in Health
& Safety Equipment?

¢ "Everyone knows the best response for a victim of
SCA (Sudden Cardiac Arrest) is to get the heart
beating reqularly as quickly as possible," says Lessie
Zoa Mitch, marketing director for Safety Systems
Hawaii, Inc. "The best way to do this is through the
correct use of an Automated External Defibrillator
(AED). The Zoll AEDPIlus addresses the main problem,
how to use an AED. This AED is not just a 'shock box'
but complete support for CPR, telling rescuers how
they are doing and how to improve." Another new
product available at Safety Systems is the AlturnaMat
which Mitch says provides landscape protection while
lending stability to vehicles driving over unpaved
terrain. "The thick, polyethylene panels last for years
where wood will rot and mold within menths. It's
able to withstand 60-ton loads without warping and
can be reused.”

* "There has been a lot of renewed interest in safety
measures and OSHA requirements regarding fall protec-
tion," say Richard van Bodegom, of Safway Steel
Products, Inc. "With scaffolding, as important as fall
protection, is protection from the elements and falling
objects and also protecting passersby. We're now
putting up a yellow mesh that wraps the entire project.
It has to be made tight around the entire project, like a
cocoon. It's very effective and the yellow version, which
is new, is highly visible. Currently, we're the only ones
carrying it in the entire country."

» George Mauliola of Airgas Gaspro says because of
the "hot issues” regarding storm water management, he
is seeing an increase in demand for products such as
barriers, drain guards, catch basins, grate lifters and
absorbent fall protection equipment. "We expect to see
more demand with the privatization projects," he says.
"We're also providing disaster-planning equipment for
state projects and we work with HCC (Honolulu
Community College) in their training classes."

A pipefitter prepares a pipe end for welding on a Nova
Group project.

"In 1995, when we switched to HWAA, we were very pleased with the
savings and quality of service that we received from HMAA...and we
still are today! Our company now has locations on Oahu, Maui, Big
Island & Kauai, distributing air conditioning and refrigeration prod-
ucts at the wholesale level. HMAA has helped us offer the best med-
ical coverage for our employees as well as keeping expenses down."

-Bobbie Cosco, Owner, Cosco Air Conditioning & Refrigeration

Front Row- Jefirey Villarreal, Kay Cosco, Bcbb Cosco, Liz Sf‘ott.
Ronnie Agustin

Back Row- Matthew Cosctl), Rick Soon

HMAA offers quality health plans
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workers' comp reform controversy,
Dr. Frank lzuta, director of occupa-
tional medicine at REHAB (The
Rehabilitation Hospital of the
Pacific), says, "For the good of the
state, something needs to be done,
some kind of reform." Izuta worries
that there are so few medical
specialists who will see workers'
comp patients, mainly because of
the low reimbursement rate. "There
are no dermatologists and only one
or two neurosurgeons and plastic
surgeons who will take workers’
comp referrals. This is why we have
to regulate, have some sort of rules
on who can see workers' comp
patients." Izuta says when he first
joined REHAB, back in 1997, "the
type of workers' comp patient we
saw was more of a chronic pain

Project Manager Stanforde Sagum, Superintendent Newell Warren and Aaron
Delos Reyes, project manager of Swinerton/Pacific, oversee the the construction of
the new Best Buy location in Iwilei.

patient. Now, and especially with
the closing of Straub's occupational
health facility, we're seeing more
construction injury related cases,
more lacerations, more acute cases.
More and more of the construction
companies are trying to prevent
injuries," he adds. REHAB's Pain
Management Program continues to
monitor injured workers' comp
patients, helping them function and
return to work. Dr. Ron Barozzi,
REHAB's psychiatric director, evalu-
ates prospective candidates for the
program.

Ronald Kienitz, D.O., medical
director of Concentra Medical
Centers in Hawaii, attended the
Feb. 7 hearing on the DLIR's
proposed workers' comp guidelines.
He says, "Nelson (Befitel) has been
trying to do something administra-

. B

=

At Hawaiian Dredging's Kamehameha
School project on the Big Island,
hundreds of vertical rebar had io be
capped.

tively about workers' comp reform.
He was unable to get his proposals
through last year and is trying again
this year." However, after the recent
hearing, "Things are still up in the
air. There was a lot of opposition.”
(Editor's note: The opposition
supposedly stems from concerns of
some legislators as mentioned
earlier in this report, that the DLIR is
overstepping its bounds by "trying
to push through its guidelines
without going through the legisla-
ture.") Kienitz feels that the guide-
lines would bring costs down,
alleviating some of the inherent
problems. "We need to reform the
system. Hawaii has the lowest level
of (medical practitioner reimburse-
ment) compensation in the country
and yet is the third highest state in
workers' comp costs. Oregon has
one of the highest physician reim-
bursement rates in the country, yet
its workers' comp costs are among
the lowest." He also speaks of
specialists who are put off from
seeing workers' comp patients
because of the amount of required
paperwork and billing procedures
and the extremely low reimburse-
ment. "And it's not just specialists,"
he points out, "even some family
practitioners won't see them."
Kienitz says the Hawaii Medical
Association still is trying to adjust
certain codes to increase reimburse-
ment rates, which currently are just
10 percent over Medicare. "Last
year's petition regarding orthopedic
codes was approved and reimburse-
ment is now 30 percent above
Medicare. We are trying to enter
the process earlier this year with the
other 70 codes still in the docket."
Suzanne Fields, sales manager for
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Kaiser Foundation Health Systems
and Kaiser-on-the-job, says, "The
(DLIR's) proposed guidelines focus
on return to work and standards of
care addressing what's best for the
patient." In terms of health and
safety, she says, "Everyone is doing
better in getting safety programs in

place. Folks are just getting smarter.

Those doing or anticipating large
construction

making it work. A lot of good ideas
actually came out of the testimony
at the (Feb. /) hearing." Dymond
points out that the Chamber of
Commerce is sponsoring two
workers' comp-related bills, one
dealing with fraud and a medical
provider bill, allowing some
employers to direct their
employees' care. Also in the bill is a
"carve-

opened a Waipio clinic on Oahu,
complete with the occupational
health program, replacing the
Punawai Clinic.

Workers' comp, workplace
concerns and innovations, dealing
with the demand for new workers,
a booming industry, interaction

jobs know it's Everyone needs to step back and look out" with HIOSH—all of these factors
;:th?if own gt the bigger issue instead of being ;NEF-'Tei"d are impacting health and safety
est interest : NS . : abor an : g ; :
e cagght up in his or her own special manage.  155U€s In the construction industry.
health and interests.” Marianne Dymond, ment can  According to the power players
safety.” Kaiser-on-the-job agree to inyolved, you are handling it all
Marianne 3 establish

Dymond, director, Kaiser-on-the-
job agrees that workers’ comp is a
vital issue. "People are concerned,"
she says. "Everyone needs to step
back and look at the bigger issue
instead of being caught up in his or
her own special interests. It's a
matter of stepping up, wanting the
best for everyone involved and

quite well. There are controversies
that have to be resolved, personal
agendas that have to make way for
the common good and commit-
ments that need to be fulfilled. But
despite the chronic aches and
pains, the prognosis is positive.

the use of a medical provider
network, pursuant to the collective
bargaining agreement.

With the closing of Straub's occu-
pational health program, Dymond
says Kaiser's volume has increased.
"Maui is especially busy," she says.
In addition to a new clinic in
Wailuku, Kaiser also recently

= Lightweight: Fully equipped at just 3.3 pounds

in cardiac arrest.
Automated tests help ensure readiness.

children and infants.

Airgas.
Gaspro

The Power To Save A Ll:l:'e

The HeariStart OnSite Defibrillator is designed to enable you
to help save a life in extraordinary circumstances.

= Intuitive: Clean design and clear voice instructions instill the
confidence that's needed when administering therapy to a person

= Ever-Ready: Powered by a long-life (4-year) disposable baftery.
= Versatile: Available for use on anyone of any age, including

e Effective: Patented SMART Analysis heart rhythm assessment and
SMART Biphasic defibrillation therapy, clinically proven in nearly 10
years of use. No other biphasic waveform is as well documented.

HEARTSTART

Flupg

PHILIPS

Easy To Use
Using the HeartStart OnSife Defibrillator is simple. Pulling the green handle powers-up the
defibrillator and activates voice instructions. These instructions are paced to your actions, fo
el guide you through the entire process, from placing pads on the patient to delivering a
defibriliation shock.

HeartStart OnSite determines if a shack is needed, based on its automated assessment of the

victim’s heart rhythm. The carfridge contains fwo adhesive pads that are peeled and placed on
the pafient's bare skin as indicated by the pictures on the pads. The pads are “smart” because
they can sense that they fave been removed from ihe cartridge and applied to the patient.

HeartStart OnSite also reminds you to call emergency medical services (EMS). And, should EMS
need a summary of care, if can be retrieved from the defibrillator’s internal memory. To practice
Your skills, a special training pads cartrioge (adult or infantchild) can be instalied in the defibrillator.
It suspends the defibriliator’s ability fo shock, whife walking vou through patient care scenarios.

Honolulu ¢ 2305 Kamehameha Hwy. * 842.2222 « FAX 842-2131
Waipahu  671-5435

Kamuela » 885-8636

Kapolei » 682-4288
Kahului = 877-0056

Hilo « 935-3341
Lahaina « 661-1480

Kona » 329-7393
Lihue » 245-6766
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